
Print job does not come out 

 

If the print job does not come out, and the screen displays “No paper” message; Processing/Data green 
light is on: 

 

To resolve, press Status Monitor/Cancel button on the left lower part of the panel. This will open Job 
Status panel; make sure your job is highlighted, and choose “Details” button on the screen: 

 



On the following screen, choose “Resume” button: 

 

Then make sure that one of the not empty paper trays is highlighted, and choose “OK” button: 

 

The job will print. 

 

If there is still a problem, report it as usual. 


